Best Practice

Service: Training
Solution Suite: Training Programs
Best Practice: Blended Learning Solutions

Overview
AMS Blended Learning Solutions (BLS) allows organizations to take advantage of the most effective means to access
knowledge within their individual corporate setting. In response to companies and individuals that are beginning to "learn
differently” as well as having a heightened awareness around the costs associated with on-site training, AMS has created
BLS to address the challenges associated with today’s dynamic work environment. Any one or all of the following delivery
vehicles can be combined to create a fully customized learning experience.

The AMS Blended Learning Solution suite focuses on the following consists of the following models:

will On-Site Training: As the cornerstone of the BLS solution suite, AMS instructor led training programs offer
comprehensive study guides, expert facilitators and access to our Case Based Learning Experience (CBLE) which offers
a tiered process for customization.

% Virtual Classroom®" (Live On-line Training): AMS Virtual Classroom®" events are a convenient way to experience
direct interaction with a senior consultant without the costs associated with travel to off-site locations and public training
venues. This method of attending training is cost effective while still offering all of the benefits of face-to-face delivery.
AMS has created best practices for delivering virtual training that will set the industry standard through our "bring the
classroom on-line" approach, affording participants the ability to interact with the presenter and even network with other
students. Through the combination of live blogs, controlled VoIP and live audio/video webcasting within the training
portal, we are able to effectively simulate the classroom experience.

l;l On-Demand.edu® (Self-Paced On-line Training): AMS On-Demand.edu®" leverages our vast inventory of intellectual
property and presents it on a leading technology platform that is easy to use, capable of providing immediate knowledge
transfer and has various multimedia options for student/instructor interaction such as blogs and live instructor chat.
Whether you work in the self-paced model or complement the learning path with options from our Blended Learning Suite,
you can be assured that the learning experience will be robust.

d% PodCast: AMS offers "learning snippets" derived from selected training programs, article/whitepaper content and other
recorded media that our team creates from research. This mobile distribution of content is perfect for business travelers,
students or anyone seeking "on-the-go information.

All of the above BLS components can stand independent or mix and match to meet your exact needs. They are all
supported by the AMS Advantage value points and can be guided via the CBLE customization model.
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